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CHAPTER 01

INTRODUCTION
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= -Walking towards-a better
future for veterinary
~professionals and animals

VetsSurvey 2020 Part 2: "‘

Understanding the Veterinary Industry L4

At Vetspanel we are committed to understanding the veterinary
industry so that we can help build a better future, both in terms of
animal health and the wellbeing of veterinary professionals.

This report marks the second release of our VetsSurvey 2020 data.
Part one focused on the impact the pandemic has had on staff,
patients and practices. This report, part two, has a focus on you,
the veterinarians, without whom this wouldn't be possible.

In the following pages you'll find an overview of where the
veterinary industry is today and where we hope to be in the future.

We thank each of the 5000 veterinary professionals from Brazil, to
Poland, to Australia and everywhere in between, who took the time
to share with us their thoughts and views in this, the 9th annual
VetsSurvey.

With gratitude,

(AL—/ i /\l\_,: g i/\t )
e, <

Carlos Michelsen, Abi Moorcock,

Managing Director, CM Research Research Director, CM Research
carlos.michelsen@cm-research.com abi.moorcock@cm-research.com

Vetssénel
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Overview of methodology

WHAT? Online quantitative survey run among WSAVA members,
' readers of veterinary publications and Vetspanel members

une|  Interviewing from the 1st until the 30th of November 2020

R
WHERE? @ 91 countries, covering six continents

WHO? 5,000 veterinary professionals (veterinarians, veterinary
' nurses, veterinary technicians & practice managers)




Countries covered In this report & sample sizes

VetsSurvey 2020 Part 2: é.
Understanding the Veterinary Industry

Wherever possible we show results by country. Where sample sizes are below 50 veterinary professionals we have grouped
regions. An overview of the individual countries and regions is below.
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Portugal  Belgium Netherlands Nordics
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74 66 60 69
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Sweden (n=21
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Poland Russia Canada United Central

Statesof America &

America the

Caribbean

(Net)

90 48 130 685 102

Bahamas (n=1)
Barbados (n=1)
Belize (n=4)
Costa Rica (n=7)
Cuba (n=1)
El Salvador (n=1)
Guatemala (n=17)
Jamaica (n=5)
Mexico (n=40)

Saint Vincent and the
Grenadines (n=1)
Trinidad and
Tobago(n=24)

Argentina

55

Brazil

267

Colombia

65

K .,
PN,
*

Australia  Asia (Net)

236 132

Bangladesh (n=2)
China (n=4)

India (n=29)
Indonesia (n=30)
Iran (n=1)

Israel (n=1)
Japan (n=1)
Kazakhstan (n=1)
Malaysia (n=17)
Nepal (n=3)
Pakistan (n=1)
Philippines (n=10)
Singapore (n=12)
South Korea (n=4)
Sri Lanka (n=1)
Syria (n=1)
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Veterinary & Practice Profiling

Over the past five years we have seen a continued feminisation of the industry;
Belgium and Asia (as a region) are currently the only male dominated countries.

Nurses and technicians are overwhelmingly a female role.

Overall, most veterinarians work in independent/privately owned practice.
However, corporatisation in English speaking markets continues to grow, with the
UK still far out in front. In the UK, 48% work in corporate practices.

There are some signs of increasing corporatisation in the EU4, though we are yet
to see corporates take hold of any of these markets.
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State of business

The financial impact of the pandemic has been noticeable, with a sharp rise in
clinics claiming to be doing worse financially year-on-year. Clinics in Italy and
Russia have been hit the hardest.

In contrast, a majority of Argentinian, Australian and Dutch clinics report an
increase in year-on-year revenue.

Despite the reported increases in client numbers, the focus for most clinics is still
on engaging existing clients and getting new ones — or taking no action with
regard to either increasing or reducing client numbers.
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Communication & CE

Communication with clients and manufacturers via phone and digital routes (e.g.
email, webinars) have increased in the wake of the pandemic.

Social media, online advertising and ordering products via manufacturers’
websites or via the phone — remain stable.

Areas of speciality remain the most popular CPD topics, while sessions on pet
behaviour and imaging featured at the bottom. 37% of veterinary professionals
have also attended CPD focusing on COVID advice during the pandemic.
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Current Challenges

Vet practices have seen an increase in workload and issues with time
management and recruitment of suitable staff/vets.

There has been an increase in unhappy staff. The UK (49%), Canada (40%) and US

(39%), reported significantly higher levels of job dissatisfaction among staff
compared to the global average (17%).

Argentina (72%) is facing the highest increases in cost of products / medications.
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The Future

Asia, CA and the Caribbean, and Brazil are the most hopeful countries. Colombia,
Spain and UK are the least hopeful.

Over half of vet practices are expecting more demanding pet owners.

Around half are expecting an increase in the cost of treatment, influence of the
internet and specialisation. Specialisation is expected particularly in Southern
Europe, the Nordics, Argentina and Brazil.

Around 4 in 10 veterinary professionals expect better diagnostics and more online
consultations & telemedicine; the Nordic region expects the most changes in the
technology area.

Colombia and Central America & the Caribbean are expecting the biggest
increases in mobile vets (around 5 in 10).

Changes in attitudes to animal health and welfare and pet owners further valuing
the veterinary services they receive are the two things that veterinary professionals
think would make the most positive difference to the future of veterinary medicine.
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Wellbeing

« Job satisfaction levels dropped during the pandemic in all countries/regions. The
UK and Russia are the countries with the highest decreases (-28% and -30%), while
the Nordics, Argentina, Brazil and Australia are the countries/regions with the
smallest decreases, ranging from -2% to -8%.

Stress levels also saw an increase, particularly among nurses and technicians. The
least stressed groups are part timers, males and professionals with 30+ years of
experience.

Burnout is also on the rise, particularly in the US. Germany, Italy and the
Netherlands meanwhile reported the lowest levels of burnout.
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Career aspirations

* 9% of veterinarians globally claim to want to leave the profession altogether. In
Portugal, this number is well above the global average at a staggering 17%.

* Aninterest in attaining further qualifications or investing more time in research is
particularly high in South American countries like Colombia, Brazil and Argentina.

Despite reporting higher stress levels, females are more likely than men to want to
remain employed vets. Overall, however, roughly 1 in 4 regardless of gender
reported a desire to reduce their hours through e.g. part time or locum work
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Role distribution by country/region

Across the industry we spoke mostly to veterinarians. In the UK, US & Canada we reached a higher proportion of veterinary
nurses and techs. This is not representative of role distribution across each country, but of our Vetspanel membership.

% 95%
88 80%
.Vets
P Nurses/techs 0 179,
9% 3% 3% 3% 29
B other KUe
115
All countries United France
Kingdom
V, 96%
74%
21%
0% 1% 2% 2% 6%
- — (-
Poland Russia Canada
C@Research

96%

1% 3%

Germany

91% %
79%
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Central America &  Argentina
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95% 93%
2% 4% 2% 3% 4%
]
[
L
Netherlands Nordics
(Net)

95% 85%
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0, 0, [o)
I 0% 8% 2% 3% 8% 7%
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Colombia Australia

Asia (Net)

Qrole: Which of the following best describes your current role? All answering (4760) United Kingdom (1244), France (418), Germany (267), Spain (368), Italy (339), Portugal (66), Belgium (63), Netherlands (57), Nordics (Net) (67), Poland Vetspanel
(185), Russia (46), Canada (797), United States of America (447), Central America & the Caribbean (Net)(93), Argentina (43), Brazil(257), Colombia (42), Australia (129), Asia (Net) (99)
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Owner partner vets and employed vets distribution

Countries where there are higher levels of corporatisation, such as the UK and US have a higher proportion of employed vs.

owner/partner veterinarians. Countries with more independent practices have higher numbers of owner partners. No
surprises here and, again, this is reflective of Vetspanel membership.

Owner/partners vs. employed vet distribution

Part time or
locum
veterinarians

m Full time
employed
veterinarians

m Owners/partners

Z
»

A
n=zna
-—

el wwl

N
€

All United France  Germany  Spain Italy Portugal Belgium Netherlands Nordics  Poland Russia ~ Canada United
countries  Kingdom

R
e N* i*
L -— Uk

Central Argentina  Brazil  Colombia Australia Asia (Net)

(Net) States of America &
America the
Caribbean
(Net)
O
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Qrole: Which of the following best describes your current role? All answering (4760) United Kingdom (1244), France (418), Germany (267), Spain (368), Italy (339), Portugal (66), Belgium (63), Netherlands (57), Nordics (Net) (67), Poland Vetspanel
(185), Russia (46), Canada (797), United States of America (447), Central America & the Caribbean (Net)(93), Argentina (43), Brazil(257), Colombia (42), Australia (129), Asia (Net) (99)



Gender of veterinary professionals over time
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In the past 5 years we've seen more women entering the profession. The veterinary field is now overwhelmingly made up of
female professionals.

C@Resea rch

Gender distribution of the veterinary profession over time (%)
Global figures
Prefer not to say & other genders added in 2020 (1% prefer not to say)

—Female 60%

60%

67%

68%

——

41%

—|\/ale

2076

QGender: Are you? All answering (4760)

40%

2017

33%

2018

31%

2020
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Gender distribution by subgroup

Owner/partners have a more equal gender split compared to the average distribution. The only group where male
professionals still outnumber females is among veterinarians with 30 years or more experience. Nurses and technicians are
overwhelmingly a female role.
Gender distribution
Differences by subgroup, global

B Female
m Male
0)
190/0 23 /O
Part
Owner Full time time/locum Nurses/Techn 10 years or 111to 21 to 30 years or
Total /partners  veterinarians veterinarians icians Independent  Corporate Group fewer 20 years 30 years more
® i
4
C M Resea I‘Ch QGender: Are you? All answering (4760), Owners/partners (1988), FTE veterinarians (1537), Part time/locum (318), Nurses/technicians (348), Independent (2938(, Corporate (854), Group (296), 10 years or fewer (1250), 11 — 20 years Vetspanel
(1286), 21 — 30 years (959, 30 years or more (821)
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Gender in 2020 by country

Only Belgium & Asia (as a region) have more male veterinary professionals than female veterinary professionals. In Russia,
Canada and the United States over 8 in 10 veterinary professionals are female. France, Spain, Italy are the most balanced in
terms of gender representation, though still with a female skew.

All United  France Germany Spain ltaly ~ Portugal Belgium Nether- Nordics Poland Russia Canada United Central Argentina Brazil Colombia Australia Asia (Net)
countries Kingdom lands (Net) States of America
America  &the
Caribbea
n (Net)

S © --* -
: ale....................

68% 74% 92% 67% 57/% 56% 78% A7/%  72% 63% 63% 84% 85% 86% 60% 63% 73% 56% 71% 406%

9 0@ 00O 0@ ©0 O ¢ o c 0000 00O

d 31% 26% 489 32% 43% 43% 22% g0 28% 37% 34% 16% 14% V4% 350 329 26% 449 29% 499

@

C h@Resea I‘Ch QGender: Are you? All answering (4322), United Kingdom (1072), France (398), Germany (249), Spain (342), Italy (326), Portugal (58), Belgium (58), Netherlands (54), Nordics (Net) (60), Poland (174), Russia (44), Canada (750), United Vetspanel

States of America (631), Central America & the Caribbean (Net)(65), Argentina (316), Brazil(211), Colombia (36), Australia (244), Asia (Net) (91)
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Age distribution in 2020 by country & region

There is significant variance in age distribution across countries and regions. In Germany, around 1 in 3 veterinary
professionals are 56 or older whereas in Spain it is only around 1 in 8 (13%). The UK, Portugal & Poland have the highest

proportion of young (under 35) veterinary professionals in Europe, whilst Russia and Colombia stand out as a young
veterinary market across the rest of the world.

Age group distribution
By country & region
0 0
13% 11% o 15% 8%
19% 16% 16% o 0 % 20%
56 or older
m46-55
m36-45
m18-35
0
115 — o -
All United France  Germany  Spain Italy Portugal Belgium Netherlands Nordics  Poland Russia  Canada United Central  Argentina  Brazil  Colombia Australia Asia (Net)
countries  Kingdom (Net) States of America &
America the
Caribbean
(Net)
@ o
CM Resea I‘Ch Qage. How old are you? All answering (4322), United Kingdom (1072), France (398), Germany (249), Spain (342), Italy (326), Portugal (58), Belgium (58), Netherlands (54), Nordics (Net) (60), Poland (174), Russia (44), Canada (750), United Vetspanel
States of America (631), Central America & the Caribbean (Net)(65), Argentina (316), Brazil(211), Colombia (36), Australia (244), Asia (Net) (91)
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Median age

The median age of veterinary professionals across the globe is 43. The oldest veterinary professionals are from Argentina
and Germany, whereas the youngest are from Colombia, Poland, Russia and North America. Corporate practice veterinarians
are slightly younger and, unsurprisingly, owner/partners are older than FTE veterinarians.

Median age Median age
By country By subgroup
All countries G 43 Total S 43

United Kingdom I /| |

e |
France 48 Owner/partners 50

Germany I ) Full time employed veterinarians NN 36
in :
Spain 47 Part time/locum employed... NG 42
ltaly I /. /
Portugal IEE——— Veterinary Nurses/Technicians [ NN 36
Belgium I /S Independent  [INEIEIEGGN 45
Netherlands IEEEEG—G— 45
Nordics (Net) I /C Corporate... INEEEG—— 35
Poland G 35 Group practice NG 42

Russia I 36
I
Canada I 30 Male o1

United States of America I 30 Female [N 40
Central America & the Carribean (Net) I 10 years or fewer NN 32
Argentina I 51

Brazil . /() 17to 20 years [N 41
Colombia G 34 21t030years NS 57
Australia I /|
' O
Asia (Net) IEEE— 30 30 years or more 59
(L]
@ L 1
CM Resea I‘Ch Qage. How old are you? All answering (4322), United Kingdom (1072), France (398), Germany (249), Spain (342), Italy (326), Portugal (58), Belgium (58), Netherlands (54), Nordics (Net) (60), Poland (174), Russia (44), Canada (750), United Vetspanel

States of America (631), Central America & the Caribbean (Net)(65), Argentina (316), Brazil(211), Colombia (36), Australia (244), Asia (Net) (91)
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Years of experience by country & region

Years of experience correlates strongly with age.

Years of experience

By country & region
o O 9% 9 . 9 %  11%

19%  19% 20% . 17% 19% 999 4% 15% 12% gy, e e L 8%

30 years or 30% 27% 31% 11% 32% 149 11% ’
29% 16% 14%
maore - 10% 12%
% % % % 0

21t030years |22% |22% = 23% 23% 21%

40%  27%

26%

29% 24%

m 17 to 20 years

m3to 10 years

W Less than 3
years

[0)
90/0 O . A l = A (0] 4
S ap gm— o= &
=1 ki ) B ey ==
11 -— -y "y _—
All United France  Germany  Spain Italy Portugal Belgium Netherlands Nordics  Poland Russia ~ Canada United Central  Argentina  Brazil  Colombia Australia Asia (Net)
countries  Kingdom (Net) States of America &
America the
Caribbean
(Net)
@ <
4
CM|Research

Approximately how long have you been working in the veterinary profession? All answering (4322), United Kingdom (1072), France (398), Germany (249), Spain (342), Italy (326), Portugal (58), Belgium (58), Netherlands (54), Nordics (Net) Vetspanel
(60), Poland (174), Russia (44), Canada (750), United States of America (631), Central America & the Caribbean (Net)(65), Argentina (316), Brazil(211), Colombia (36), Australia (244), Asia (Net) (91)
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Years of experience by subgroup

Corporate practice workers are one of the most least experienced groups. Part time or locum veterinarians tend to have more
experience than full time veterinarians.

Years of experience
By subgroup

19% o 16% 11% o 14% 15% 13%

30 years or 29%
more

32%

m 21 to 30 years

m 11 to 20 years

m3to 10 years

mLessthan 3

years
Total Owner/partners  Full time employed  Part time/locum Veterinary Independent Corporate Group practice Male
veterinarians employed Nurses/Technicians n=3854
veterinarians
® i
4
CM Resea I‘Ch Approximately how long have you been working in the veterinary profession? All answering (4760), Owners/partners (1988), FTE veterinarians (1537), Part time/locum (318), Nurses/technicians (348), Independent (2938(, Corporate (854), Vetspanel

Group (296), Male (1342), Female (2950), 10 years or fewer (1250), 11 — 20 years (1286), 21 — 30 years (959, 30 years or more (821)



VetsSurvey 2020 Part 2: é’.
Understanding the Veterinary Industry L4

Species treated by country & region

Most of the veterinary professionals in our sample are predominantly small animal focused. France, Germany, the Nordics
and central America have more treating large animals.

% vets/nurses/techs treating any.....

Dogs Cats

Smallfarries Equine Farm animals
All countries GG ©7/% I O/ % I 60% M 1% M 12%
United Kingdom N 08% I 07 % I 84 % H 8% H 8%
France I O7/% I 07 % I 69% . 22% . 5%
Germany I 03% I 0% I 83% . 22% Bl 16%
SieEllN KA I 9% I 45% 1 4% B 5%
[taly NN 05% I 98% I 47 % B 6% m 7%
Portugal G 100% I 08% . 36% 1 2% m 7%
Belgium GG 08% I 98% I 00% Bl 6% Bl 16%
Netherlands NG 08% I 08% I O 4% M 1% I 13%
Nordics (Net) GGG 035% I 93% I /5% I 25% I 23%
Poland NG 00% I 9% I /2% M 12% M 9%
Russia I 100% I 100% I 51% 0 5% m 7%
OELQEGERE  JeIGPA I 06% I 32% M 1% H 8%
United States of America I 006% I O/ % N 35% | 10% M 1%
Central America & the... INIIIIINENEGEGENNN ©5>% I 04% I 58% B 16% Il 23%
Argentina N 3% I ©5% 0% Bl 15% M 10%
Brazil N 0% I 08% El 19% H 3% I 4%
Colombia GGG 100% I O/ % Hl 19% M 11% Il 9%
Australia NG 00% I 08% I 4% M 9% M 12%
Asia (Net) GGG 08% I 0/ % I 6/ % M 12% Il 9%
6’-
[ J
C I\@Resea rch Portugal (58, Belg (25), Netherans (64 Nordcs (Net (59, Poland (174), Rusaa (14, Ganads (7503 unted States of Ammerica {6313, Gental Arics & the Carisbean (NeR(ES). Argenine (316, Breri(21 . Colorabia (36, Auetaiis Vetspanel

(244) Asia (Net) (91)
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Practice ownership by country

Overall, most veterinary professionals work in an independent/privately owned practice. And Argentina, Colombia and Spain

have the highest proportions with more than 9 in 10 working in independent/privately owned practices. On the other hand,
almost a half (48%) in the UK work in corporate practices.

Practice ownership

By country & region
Other 5% 7% 4% 4% 6% 5%
Charity practice 11%
Group practice - co-
owned by vets 92%
68% 69%

m Corporate practice

m Independent /
privately owned

T e NMT NS fww I EN O -
1S -— -— & —— - UK

All United France  Germany  Spain [taly Portugal Belgium Netherlands Nordics  Poland

Russia  Canada United Central  Argentina  Brazil  Colombia Australia Asia (Net)
countries  Kingdom (Net) States of America &
America the
Caribbean
(Net)
@ <
4
CM|Research

Which of the following best describes the ownership of your practice? United Kingdom (1072), France (398), Germany (249), Spain (342), Italy (326), Portugal (58), Belgium (58), Netherlands (54), Nordics (Net) (60), Poland (174), Russia Vetspanel
(44), Canada (750), United States of America (631), Central America & the Caribbean (Net)(65), Argentina (316), Brazil(211), Colombia (36), Australia (244), Asia (Net) (91)



VetsSurvey 2020 Part 2: é’.
Understanding the Veterinary Industry L4

Corporatisation across time

Corporatisation in English speaking markets continues to grow, with the UK still far out in front. There are some signs of
increasing corporatisation in the EU4, though we are yet to see corporates take hold of any of these markets yet.

—France -w—Germany —Iltaly ——Spain -w#-UK -#—Australia -#-US

48%

70

25%

—a 18%

2016 2017 2018 2020

L
C @Resea I‘Ch Which of the following best describes the ownership of your practice? Vetspanel



VetsSurvey 2020 Part 2: é’.
Understanding the Veterinary Industry 4

Type of practice by country

Overall, the majority of veterinary professionals participating the survey work in a general practice. More than a quarter (28%)

work in speciality/referral, emergency, and other types of practices in Argentina and Brazil whereas all other countries have
less than a quarter working in those type of practices.

Type of practice
By country & region

Other

m Emergency

Practice
m Specialty /
Referral
practice
= ()M = = 2 -
m General o & T EEE ey T (P
oractice dib -— - L -— L -—
All United France  Germany  Spain Italy Portugal Belgium Netherlands Nordics  Poland Russia ~ Canada United Central  Argentina  Brazil  Colombia Australia Asia (Net)
countries  Kingdom (Net) States of America &
America the
Caribbean
(Net)
(L]
Cl\@Research

L [

[ 4

Which of the following best describes the type of practice you work in? Vetspanel
N.B. Only countries where n > 30 displayed
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Practice location by country

In contrast to all other countries, more than a half of veterinary professionals in the US and Australia work in suburban areas.

On the other hand, vast majority of professionals work in urban areas in Russia and Brazil, whereas around 1 in 3 work in rural
areas in Germany, France and Netherlands.

Practice location
By country & region

Suburban area

93%
m Urban area
9%
K
v, X wd | ;
® Rural area P11 - - = - —_—
All United France  Germany  Spain Italy Portugal Belgium Netherlands Nordics  Poland Russia ~ Canada United Central  Argentina  Brazil  Colombia Australia Asia (Net)
countries  Kingdom (Net) States of America &
America the
Caribbean
(Net)
@ o
C M Resea I‘Ch Which of the following best describes the area where your practice is located?

_ Vetspanel
N.B. Only countries where n > 30 displayed
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Size of practice by country

With the exception of Russia, English speaking markets have larger sized practices than most other countries. Colombia,
Argentina and Belgium have the smallest sized practices.

Practice size

By country & region
"o : 132 : : : : : : : : :
| | | | | | | | | | |
m Full time vets 20 | | | | i i i i i i
| | | | | | | | | —I4 | 17 |
m Part time vets | 1 1 1 9 1 1 1 0 1 1 1 1
| | ° | 6 6 | | | | |
] Fu” tlme | | | | | | | | 3 | | |
e | L. L. & o k... | |
Part time N ps
£ 0 = = () 0 =
Other staff iy -— L
All United France Germany Spain ltaly Portugal Belgium Netherlands Nordics
countries Kingdom (Net)
| 32 | | | | | | |
| | | | | 25 | |
| | | | | | 20 |
: : : : : : : :
| 10 | 1 | | | |
| | | | | | | |
1 1 4 1 4 1 1 1
| | | | . | |
‘\‘ *
) £ = .
S - x -
Russia Canada United Central America & Argentina Brazil Colombia Australia Asia (Net)
@ States the Caribbean "‘.’
(Net)
C M Resea I‘Ch How many of the following work at your practice? Vetspanel

N.B. Only countries where n > 30 displayed






State of business
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The financial impact of the pandemic has been noticeable, with a sharp rise in clinics claiming to be doing slightly/much

worse financially year-on-year.

State of business

46%
42% 42% 42%

0%
34%
34%

33% 32%

28%

2013 2014 2015 2016 2018 2020

C h@Resea I‘Ch The current climate has affected different businesses in different ways. Compared to last year, would you say:

N.B. Only countries where n > 30 displayed

—e—T28B (Doing slightly / much
better)

—e—No change

—e—B2B (Doing much / slightly
worse)
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Current financial state by country

Clinics in Italy and Russia have been hit the hardest, while a majority of Argentinian, Australian and Dutch clinics in contrast
report an increase in year-on-year revenue.

Current financial state
By country & region

® 'm doing much
worse financially
this year

B I'm doing slightly
worse financially
this year

B 'm the same as
last year

m 'm doing slightly
better financially

25%

this year
y / 5%
llmd0|r_1g mu.ch g ,‘ - ._ - -
better financially IS 2e
this year iy A4 - -
All United France Germany  Spain ltaly Portugal Belgium Netherlands Nordics  Poland Russia  Canada United Central  Argentina  Brazil  Colombia Australia Asia (Net)
countries  Kingdom (Net) States of America &
America the
Caribbean
(Net)
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C M Resea I‘Ch The current climate has affected different businesses in different ways. Compared to last year, would you say: VetSDaneI

N.B. Only countries where n > 30 displayed
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Staffing by country

Around half of clinics in the Netherlands, Canada, US and Australia are expanding and plan to hire more staff. The majority of
countries are doing OK and have no plans to recruit more staff. Italy (37%) and Russia (43%) are the countries which report a
struggle but no plans to reduce staff the most, while Argentina (12%) and Brazil (11%) are the countries which are struggling

the most and face staff reduction or closure. .
Staffing

By country & region

Struggling staff 12%  11%

reduction or
closure

m Struggling, but
no plans to
reduce staff

m Doing OK, no
plans for
recruitment

m Expanding and 9%
lan to hire <
P N2 .-, - - & - L
more staff e ke M E3 — .
21§ — -— - - = — -
All United France  Germany  Spain Italy Portugal Belgium Netherlands Nordics  Poland Russia  Canada United Central Argentina  Brazil  Colombia Australia Asia (Net)
countries  Kingdom (Net) States of America &
America the
Caribbean

(Net)
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C M Resea I‘Ch Where do you place your practice on the following scale? Vetspal1él7

N.B. Only countries where n > 30 displayed
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Cetting clients in the practice

Despite the reported increases in client number, the focus for most clinics is still on engaging existing clients and getting new
ones — or taking no action with regard to either increasing or reducing client numbers.

Getting clients in the practice
By country & region

None of these 4% 219

26%
% 42%
43% c10,  49%

50% 45%

m We are trying
to reduce the
number of
clients

m We are trying
to attract new
clients

m We are trying

vir N2 a— — & — K.
to get existing R * *
| 21 — -y — —
clients back -— —
into the clinic All United France Germany  Spain Italy Portugal Belgium Netherlands Nordics  Poland Russia  Canada United Central Argentina  Brazil  Colombia Australia Asia (Net)
countries  Kingdom (Net) States of America &
America the
Caribbean
(Net)
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C M Resea I‘Ch And which of the below statements apply to your clinic? VetspanéP
N.B. Only countries where n > 30 displayed
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Contacting clients

Clinics’ contacting clients by telephone and email have increased, while social media and online advertising are showing no

change.
Contacting clients
Global
®m More now than before Covid-19 m No change W Less now than before

Telephone 65% 33% 3%
Email 52% 45% 2%

Facebook 30% 66% 4%
Other social media 16% 82% 2%

Online advertising 12% 84% 4%
Twitter [CEA 94% 3%
Other [C§A 96% 2%

@ .’
[ J
C M Resea I‘Ch Thinking about the time before the Covid-19 outbreak, compared to now/today, how has your clinic's usage of each of these ways of contacting clients changed? Vetspanel)
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Communicating with manufacturers

Communication with manufactures through webinars/e-learning courses and on the phone have increased, while ordering
products via manufacturers’ website or via the phone are showing no difference.

Communicating with manufacturers

Global
More now than before Covid-19 W [ ess now than before m No change
Webinars / e-learning courses 10% 2/%
Phone 10% 42%
Phone conversations with sales reps 13% 38%
Online 9% 49%
Online meetings with sales reps 19% 47 %

Ordering products via manufacturer’s website 5% 68%
Ordering products via phone 6/%

Congresses / conferences % 27%

e
s°
3y
Ne)

Face to face meetings 75% 18%

Other

3
S

95%

@ e
C M Resea I‘Ch And how were you communicating with manufacturers before the Covid-19 outbreak compared to now? Vetspanel
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Professional education

Half of vets have focused on receiving CPD on their areas of speciality, while 37% are following advice on Covid. CPD on pet
behaviour and imaging featured at the bottom.

Professional education
Global

Areas of speciality (i.e. cardiology, dentistry, dermatology, orthopaedics etc.)

49%

Advice on coronavirus 37%

Diagnostic 29%

Pain management

25%

Preventive healthcare 20%

Pet food / nutrition 19%

Self-development 18%

None 17%

Practice management 17%

Pet behaviour 15%

Imaging 14%

o9
@ &
CM Resea I‘Ch During the coronavirus outbreak, what continued professional education did you receive / attend? VetspaneP
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Training sources

Training through pre-recorded webinars and attending events in person (e.g. conferences) were the main sources of CPD
before the pandemic, a trend consistent across countries.

Training sources

By country & region
m None of these 8 8 o 3 3 o) 6 3 2 3 0} Y]
7 6 7 ©) 6 ° 6 11 6 9 7
m Printed sources (e.g. 11 9 7/ 11 9
publications, journals, 11 9 15 14 13 12 12
trade magazines) 11
m Other online sources (e.g.
articles, case studies,
news)
B E-learning courses
m Online webinars (live) .
m Online webinars (pre- . I l
recorded) .
15
m Attending events in 12 10 13

person (e.g. conferences, — P, - E -
webinars, workshops) % i +*
Face to face on site (e.g. » ‘ / » - - - ‘i

training from sales

representative) All United France  Germany  Spain Italy Portugal Belgium Netherlands Nordics  Poland Russia  Canada United Central Argentlna Brazil  Colombia Australia Asia Nét}'
countries  Kingdom (Net) States of America &
America the
Caribbean
(Net)

4
Ch@lesea I‘Ch NQ15 Below is a list of potgntigl sources you could find useful to access as part of ongoing training for your CPD. Please distribute Vetspanela

100 points across them to indicate how useful they are for you personally?
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Biggest challenges over time

While competition has decreased since 2017, vet practices have seen an increase in work and issues with time management
and recruitment of suitable staff/vets; those are the biggest challenges they face at the moment. This has led to an increase

in unhappy staft. Biggest challenges faced

Since 2017/
All regions and countries
Too much work/admin/ not enough — 53% . . . %
spare time g Competition from internet pharmacies - 18
Recruitment of suitable stafffvets ' io. 39% New legislations ‘1 3%

. 40%
Time managment - . . %
| J Getting new clients -13
Managing and retaining staff - 29%

Clients unable to pay their bills - 36%

%
Bad management/Bad boss - 16

m 2020 16%
. . Tax payments/returns -
Getting clients to follow our - 32% pay
recommendations = 2018 12%
Increased cost of - 26% Obesity and other pet diseases . °
products/medications 2017 o
Competition from other veterinary ‘5% Antibiotic resistance ‘8
practices
0 . r 8%
Internet as a competitor TR 07 Lack of clinical governance
0 . . . 5%
Unhappy staff |l Dealing with suppliers %
(L]
CM Resea I‘Ch VS1. What would you say are the biggest challenges facing your vet practice at this moment? All answering (3779) United Kingdom (1023), France (311), Germany (161), Spain (256), Italy (242), Portugal (66), Belgium (61), Netherlands VetspaHEE

(57), Nordics (Net) (62), Poland (84), Russia (46), Canada (126), United States of America (447), Central America & the Caribbean (Net)(93), Argentina (43), Brazil(257), Colombia (42), Australia (129), Asia (Net) (99)



Too much
work, not
enough time
(% agreeing)
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In most countries, having too much work or admin and not enough spare time is one of the biggest
challenges for veterinary professionals. Notable exceptions here are those in Poland, the US, Argentina &
Brazil. This isn't necessarily because the volume of work is lower in these countries, but that there are
sometimes cultural and social rewards for high work output. It is only in Australia where time
management is a bigger challenge than too much work.

66% 63% 61%
50%

All United France
countries Kingdom

Client
compliance
and payment
(% agreeing)

NET = Too much work / admin / not enough spare time = Time management

61% 59% 549 57%

A1%2%|  43%, °"%7% 43%  46%42%  47% 48% 46% 43% 40%

%
Ii II 1

39%0 38% o % 33%
|| hnnkEahhhannnl ZQ/I |
i En na. in 1 5

Germany Spain Italy Portugal  Belgium Netherlands Nordics Poland Russia Canada United Central  Argentina Brazil Colombia  Australia AS|a(Net)
(Net) Statesof America &
America the
Caribbean
(Net)

Spain, Italy, Central & South America have a higher level of client payment issues. Client compliance
appears to be a particular issue for those in Portugal, Poland, the US, Brazil and Colombia. Client
acquisition is a challenge for professionals in Spain, Colombia and Italy. In other parts of Europe, such as
France, the Netherlands and Nordic countries, we see fewer challenges reported relating to clients

What would you say are the biggest challenges facing your vet practice at this

NET m Clients unable to pay their bills  m Getting clients to follow our recommendations m Getting new clients

54%

b6 @20/ 38% 5%70/ % 2% o o ) 40% 1% - 43%3%
6% |728%s9, || 055t 28%1% 2% oo 3o 28%8% | 27%7% 49 19 19;6/0 4%10,
D
E i | [ I% | [ e TR B A I
c ST ST ] [] ]
E All United France  Germany Spain Italy Portugal Belgium Netherlands Nordics  Poland Russia Canada United Central  Argentina Brazil Colombia  Australia Asia (Net)
o countries - Kingdom (Net) States of America & ’
‘7)
E America the
} Resea I‘Ch VS1. What would you say are the biggest challenges facing your vet practice at this moment? All answering (3779) United Kingdom (1023), France (311), Germany (161), Spain EQPSQFQ (242), Portugal (66), Belgium (61), Netherlands Vetspane
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In the majority of countries recruitment is more of an issue than retention. However, in the United
Kingdom and USA retention and recruitment are issues at a similar level. The countries with the biggest
current recruitment challenges are Australia, Canada, USA & Germany. The countries which say they are
not struggling with recruitment tend to be those which have been harder hit by the pandemic.

45%09| __45%

29/o II I27/o

All United France
countries Kingdom

Competition
(% agreeing)

NET m Recruitment of suitable staff / vets m Managing and retaining staff

53% 56% 54% 57%
42% 39% 48%

329 A 36% 36% 340/0
20% 228 8% ow  25% 65 I 0% 2% 280 I II 22%8/ 19% O R L I 26%

° 5/0 /o %) % (]
almnnes ilnnn: (s Heon: n I- N [ I [

Germany Spain ltaly Portugal  Belgium Netherlands Nordics Poland Russia Canada United Central  Argentina Brazil Colombia  Australia  Asia (Net)
(Net) Statesof America &
America the
Caribbean
(Net)

There are a number of country and regional differences when it comes to competition. For example, in
Spain it is the internet that is seen to pose the biggest challenge in terms of competition. However in in
Asia and Russia it is other veterinary practices which are seen as (relative to other sources) the biggest
competitive challenge. Practices in the US and the UK see competition from internet pharmacies as a
bigger challenge than other veterinary practices.

What would you say are the biggest challenges facing your vet practice at this

NET wmInternet as a competitor m Competition from internet pharmacies m Competition from other veterinary practices
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In the UK (49%), Canada (40%) and the US (39%), there are reports of a lot higher numbers of unhappy
Staff Morale staff when compared to the average (17%). A little less than a quarter of UK, Portugal, Canada, US and
(% agreeing) Colombia clinics also report issues of bad management / bad boss, the highest numbers across
countries/regions.

NET m Unhappy staff m Bad management / bad boss

49%

40% 39%
26% % 0019 26% % % o A
16% I23/ To%| 12, | AR o | TERTE L 15% IZS/ Izs/ 13/080/ 1% q0004% o 21 P 0 1739,
.. [ § | -- .. 1 | .. -_0 .- -. = | _. -. | .- .-
All United France  Germany Spain ltaly Portugal  Belgium Netherlands Nordics Poland Russia Canada United Central  Argentina Brazil Colombia  Australia  Asia (Net)
countries Kingdom (Net) Statesof America &
America the
Caribbean
(Net)
Costs & Argentina (72%) is performing the highest increases in cost of products / medications when compared to
: other countries/regions. Columbia (52%), Brazil (50%) and Russia (50%) follow, while the rest of the
finances countries/regions report percentages of 44% and below. Regarding tax payments / returns, Spain (48%) is

(% agreeing) reporting the highest tax payments / returns, followed by Italy (43%) and Argentina (42%). The rest of the
countries/regions report percentages of 28% and below.

What would you say are the biggest challenges facing your vet practice at this

NET m Increased cost of products / medications B Tax payments / returns
72%
0 %
48% 43% 449% 50% . 15| v 50% 52% .
0, 0, 31% 0, o % 0, ° 0, 0, °
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Legislation & New legislations and lack of clinical governance do not seem to be a big challenge for most of the
clinical countries/regions. Germany is an exception where 44% of clinics report an increase in new legislations,
while Italy (28%), France (27%) and Belgium (18%) follow. Lack of clinical governance performed the

governance highest percentage in Spain in approximately a quarter of clinics, while Russia (22%) and Portugal (18%)
(% agreeing) followed.
NET m New legislations m Lack of clinical governance
44%
27% 9 28%

g ’ o@3% oJ8%  18% 22% %) w179 7% 16% 39
il s - I o D a0 |14 | %o | S%ag| 7% 05 7% 6%5%|  5%5%|  6%8% | 5% 9% 5o SR O oo, | 2 18%
-- [ 1 | - % .. _/ .. .ﬁ -O/0 -0/c> -E ] [ ] — - 1 | = | -- .. ﬁ- .-
All United France  Germany Spain ltaly Portugal  Belgium Netherlands Nordics Poland Russia Canada United Central  Argentina Brazil Colombia  Australia  Asia (Net)

countries Kingdom (Net) Statesof America &
America the
Caribbean
(Net)
Clinical Obesity, other pet diseases and antibiotic resistance are not big challenges for most clinics across

countries/regions. Russia (17%), Canada (17%), Colombia (17%) and Brazil (16%), are the countries which
challenges report obesity and other pet diseases as challenges the most. Regarding antibiotic resistance, Columbia
(% agreeing) (29%) is reporting the highest percentage by and large, followed by Asia (22%) and Russia (15%).

NET m Obesity and other pet diseases m Antibiotic resistance
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What changes do veterinary professionals expect?

Over half of vet practices are expecting more demanding pet owners and more corporate chains. Around half are also

expecting an increase in the cost of treatment, influence of the internet and specialisation. They are however not expecting

big changes in pet owners’ insurance of pets, their recognition as professionals or in the use of natural treatments.
Changes expected in next 10 years

All regions and countries

- 64% Technical advances - 35% More difficult to make a living . 24%

More demanding pet owners

: Increased use of insurance
(0] O, (0]
More corporate / chains - 56% Better access to technology - 34% oroducts . 22%
Customers think that they know o More difficult to find competent o , o
best / more litigious /... - 52% staff - 33% More mobile vets . 22%
More competition from online Problems with insurance
(0] (0] 0]
Increased cost of treatment - 49% pharmacies - 32% companies directing care . 21%
Growing influence of the internet - 47% More pet ownsg insuring their - 30% Focusing more on client service . 20%
o Natural treatments becoming
(0] (0] [0)
Increased specialisation - 46% Increased workload - 30% more common . 20%
Clients relying more on the o More competition / more vets / o Veterinary profession being o
internet - 43% more cheap practices . 27% discredited . 18%
. : . . Veterinary profession being more
(o) (0] o,
Better diagnostics - 42% Tighter legal requirements . 27% recognised / valued I 15%
More online consultations / 0 More remote / virtual meetings o Fewer pet owners insuring their o
telemedicine - 40% with sales reps . 27% pet I 6%
Larger clinics being the norm - 35% Focusing rgggﬁﬁ:apr)ereventatwe . 26% Less competition / fewer vets I 4%
e
Vetspanel

C h@Resea rch VS2 It is difficult to predict the future, but how do you see veterinary practices changing over the next 10 years? All answering (3779)



Future changes expected: clients

Clients are expected to get more demanding by nearly two thirds of veterinary professionals worldwide

® More demanding pet owners

0 9 0 0 0 779 /o o o 0 o o o 74 % 0 o
64/0 68/o 66% 65/0 65/0 47% 67/o 580/ 69 6 67/0 570/ 62/0 64% | 4co | 63% 68/o 62/0 539
All-eountries United France Gerrnany Spaln ItaIy Portugal Belglum Netherlands Nordics Poland Russia Canada  United States  Central Argentina Brazil Colombia Australia Asia (Net)
Kingdom (Net) of America  America &
the
Caribbean
(Net)

m Customers think that they know best / more litigious / demanding...

9 0 % 9 0
52% 61/0 49% | 56% 42/0 39/0 67 44/0 42% 470/ 57/0 48% | 47% | O7% 450/ 42% 51% | 53% | 48% | 48%

Allcountrles Unlted France Germany Spaln Italy Portugal Belglum Netherlands Nordlcs Poland Russia Canada  United States Central Argentlna Brazil Colombia Australia Asia (Net)
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the
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m Clients relying more on the internet
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C h@Resea I‘Ch VS2 It is difficult to predict the future, but how do you see veterinary practices changing over the next 10 years? United Kingdom (1023), France (311), Germany (161), Spain (256), Italy (242), Portugal (66), Belgium (61), Netherlands (57), VetspaneE
Nordics (Net) (62), Poland (84), Russia (46), Canada (126), United States of America (447), Central America & the Caribbean (Net)(93), Argentina (43), Brazil(257), Colombia (42), Australia (129), Asia (Net) (99)



Future changes expected: technology

Around 4 in 10 veterinary professionals expect more online consultations & telemedicine in the future. The Nordic region
expects more changes in the technology area than any other region or country.

m More online consultations / telemedicine

65%
% 9 50% S51% 50/ 9
40% 49 0 43% % 37% | “48% ° | 41% ° % ° | 38% | 4%
H E = B o= == — ] H =
All-countries United France Germany Spain Italy Portugal Belglum Netherlands Nordics Poland Russia Canada  United States  Central Argentina Brazil Colombia Australia Asia (Net)
Kingdom (Net) of America  America &
the
Caribbean
(Net)

m Technical advances
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All countries United France Germany Spaln Italy Portugal Belgium Netherlands Nordics Poland Russia Canada UnltedStates Central Argentina Brazil Colombia Australia Asia (Net)
Kingdom (Net) of America  America &
the
Caribbean
(Net)

W Better access to technology
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34% 32/0 21% 24% 33% 26% 30% 23% 19% 29% 35% ) ) 38% b
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Kingdom (Net) of America  America &
the
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(Net)
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Future changes expected: clinic type

The strongest western economies expect more corporate clinics/chains in the future the most (around 7 in 10 clinics).
The percentage drops to 20-28% in Russia, CA and the Caribbean, Brazil and Asia. CEU and NEU are expecting larger
clinics being the norm the most (6 in 10 clinics), while Colombia and CA and the Caribbean, are expecting the biggest

increases in mobile vets (around 5in 10). More corporate / chains

56% | 66% | 66% | 71% | 62% | 10| T0% | T0% | o 4o 66% | 69% 67%
0 76
° ° ° | 28% 25% | 30% | ogy | 28% 20%
All-countries United France Germany Spain Italy Portugal Belgium Netherlands Nordics Poland Russia Canada  United States  Central Argentina Brazil Colombia Australia Asia (Net)
Kingdom (Net) of America  America &
the
Caribbean
(Net)
Larger clinics being the norm
[¢)
57% 9 59% | 65% | 56%
9. 48% 0 9 y 9
35% | gy, | 42% 34% 26% 36% | 28% | M1% | A1% 1 00 ige | 1ge | 30% | 38% | 32%
All countries United France Germany Spain Italy Portugal Belgium Netherlands Nordics Poland Russia Canada United States ~ Central Argentina Brazil Colombia Australia Asia (Net)
Kingdom (Net) of America  America &
the
Caribbean
(Net)
More mobile vets
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Future changes expected: clinical changes

SEU, the Nordics, Argentina and Brazil are expecting the biggest increases in specialisation (around 7 in 10 clinics).
Portugal, Brazil and Australia are expecting to focus on preventative healthcare the most (4 in 10 clinics), and around 4

to 5in 10 clinics expect better diagnostics across countries/regions.
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Do veterinarians expect the value of the veterinary industry
to change

Expectations vary across countries; Asia, CA and the Caribbean, and Brazil are the most hopeful. Colombia, Spain and

UK are the least hopeful. Future changes expected
All regions and countries
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INncreased vs. decreased workload

Workload is expected to increase in all countries/regions, particularly in Canada, the US and UK.
All regions and countries
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INncreased vs. decreased cost of treatment

Cost of treatment is expected to increase in all countries/regions, particularly in Germany, Canada and the US.

Future changes expected
All regions and countries
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What would make the most positive difference to the future?

Changes in attitudes to animal health and welfare, and pet owners further valuing the veterinary services they receive, are the
two things that would make the most positive difference to the future of veterinary medicine.

What would make the most positive difference to the future of veterinary medicine?
All regions and countries
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Positive impact on future: by role

Nurses and technicians feel the pressure the most and believe that what would make the most positive difference is pet
owners further valuing the veterinary services they receive (71%). Owners/partners are more focused on values; they believe

that what would make the most positive impact is changing attitudes to animal health and welfare (47%) and pet owners
considering their pet like a family-member (44%).

What would make the most positive difference to the future of veterinary medicine?
All regions and countries
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Positive impact on future: by ownership

Corporate vets believe that what would make the most positive difference in the future is pet owners further valuing the

veterinary services they receive (45)%), and new drugs and treatments (45%). For corporate vets, the difference lies by far in
pet owners further valuing the services (65%), while also ‘less pressure on vets’ (49%).

What would make the most positive difference to the future of veterinary medicine?
All regions and countries

67% ® Independent 1 Corporate

45%

45%

42%
35%

- - .

Pet owners further valuing the New drugs and treatments
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Positive impact on future: by gender

More male veterinary professionals believe in the impact of new drugs / treatments, increased specialisation and technology

More female veterinary professionals believe in the impact of changing attitudes to animal health and welfare, pet owners
further valuing the veterinary services they receive and pressure on vets.

What would make the most positive difference to the future of veterinary medicine?
All regions and countries
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Job Satisfaction levels

VetsSurvey 2020 Part 2:
Understanding the Veterinary Industry

@

Job satisfaction levels were higher before the pandemic across all countries/regions. The UK and Russia are the
countries with the highest decreases (-28% and -30%), while the Nordics, Argentina, Brazil and Australia are the
countries/regions with the smallest decreases, ranging from -2% to -8%.

% very or quite satisfied
before Covid-19

W % very or quite satisfied
today

All United
countries  Kingdom

France  Germany
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Job satisfaction levels
Pre-Covid 19 vs. Today
All regions and countries

(Net)

How satisfied are you with your job now, vs. before Covid-19? (n=4995)

Country level sample sizes can be found in the appendix
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Job dis-satisfaction levels

Equally, job dissatisfaction levels are much higher at the moment too; biggest increases are shown in the UK (+25%),
Portugal (+22%) and Poland (+20%), with Spain (+5%), the Nordics (+3%) and Brazil (+5%) showing the smallest and
Argentina showing no difference at all.
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Job satisfaction by subgroup

Around half are somewhat satisfied or very satisfied, while around a third are somewhat dissatisfied or very dissatisfied.
Males, owners and professionals with 30+ years of experience are the most satisfied groups overall, while nurses and
technicians, and corporates are the least satisfied.

W Very satisfied

B Somewhat
satisfied

B Neither
satisfied nor
dissatisfied

B Somewhat
dissatisfied

W Very
dissatisfied
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How satisfied are you with your job now? (n=4995)
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Job stress levels

VetsSurvey 2020 Part 2:
Understanding the Veterinary Industry

The pandemic has increased the stress levels in all countries/regions. The countries reporting the highest levels of
stress are Portugal, Argentina, Brazil, the US and the UK. The countries/regions with the biggest differences between Pre-

Covid and today times are the UK, the US, Argentina and Asia.

Job dissatisfaction levels
Pre-Covid 19 vs. Today
All regions and countries
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Stress levels by subgroup

All subgroups are reporting quite stressed the most, apart from males who 35% report quite and a little bit stressed, and
experienced professionals who 35% report quite stressed and 36% a little bit. The most stressed groups are nurses and
technicians (where most are very stressed) and corporates. The least stressed groups are PT, males and professionals

with 30+ years of experience.
Stress levels-Today

Differences by subgroup

M A little bit
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W Very stressed
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Burnout levels by country

There are levels of burn out across countries. The US is reporting to be burnt out, followed by Argentina where the population

is split 50/50. Aside from those two countries, Spain and the UK are showing the highest levels of burn out, while Germany,
Italy and The Netherlands are showing the lowest.

Burnout levels
By country & region
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Burnout levels by subgroup

Nurses and technicians are the only group where its majority is burnt out. Aside from this subgroup, FT, corporates and
professionals with 10years or fewer years of experience, are reporting the highest levels of burn out. Owners, males and

professionals with 30+ years of experience are repogbrplgo‘[uq?elvoe Sest levels of burn out
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Compassion fatigue levels by country

There are levels of compassion fatigue, however, no country/region is reporting to be in its majority fatigued. Spain is the
country which reports the highest levels of compassion fatigue, followed by the US and Colombia. Italy, Russia and France
are reporting the lowest levels of compassion fatigue.

Compassion fatigue levels
By country & region
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Compassion fatigue levels by subgroup

There are no subgroups whose majority is compassion fatigued. As with stress and burn out levels however, the groups
showing the lowest levels of compassion fatigue are owners, males and experienced professionals (21+ years of
experience). Equally, the groups showing the @grpqest Ielvggtcl)fucqu\)ggssion fatigue are nurses and technicians,

professionals with 10 years or fewer of experieﬁlgé%iﬁég%ps%r gt/eosup
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Future career aspirations by country

9% of veterinarians globally claim to want to leave the profession altogether. In Portugal, this number is well above the
global average at a staggering 17%.

Future career aspirations
By country & region
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Future career aspirations by country

An interest in attaining further qualifications or investing more time in research was particularly high in South American

countries like Colombia, Brazil and Argentina.

Future career aspirations
By country & region
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Future career aspirations by gender & tenure

Despite reporting higher stress levels, females are more likely than men to want to remain employed vets. Overall,
however, roughly 1 in 4 regardless of gender reported a desire to reduce their hours through e.g. part time or locum work

Future career aspirations
By Gender and Tenure
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DEMOGRAPHICS: UNITED KINGDOM
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DEMOGRAPHICS: FRANCE
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DEMOGRAPHICS: GERMANY
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BEurope ™ Germany

3% 40/0
I

Other

4.8

TOTAL Full  Part  Full  Part
time time time time
vets  vets nurses nurses

BEurope mGermany

47 4.8
2.7 EA7
1.8 1813 t7
l .’ B

Other
staff

24%

Europe Germany

mRural area mUrban area Suburban area

C@Resea rch

Base: Europe (2965) , DE (277)

Vets;;nél)



DEMOGRAPHICS: BELGIUM

Gender

65%

i

53%

'

Male Female

Role in practice
3%

Europe
Other

Belgium

Age-Average

Time practicing

22%

31%

31%

34%
22% 5%

Europe Belgium

Animals treated
3% 4%

91%

B Europe mBelgium

0,
89% 95%

General practice

B Europe

8% 5%
T

Specialty / Referral
practice

H Belgium

Practice size-Average

17.9

4.8

48 4.7
2./ 1.8
B low:

TOTAL Full  Part Full  Part Other
time time time time staff
vets  vets nurses nurses

B Europe mBelgium

Europe Belgium
< Veteninary Nurse/ Technician Age m 10 years or less m 11 to 20 years mDogs m Cats
) m Veterinarian - Part Time ) m Other small animals ~ m Equine
B Europe mBelgium m Employee B Europe mBelgium m 217 to 30 years 30 years or more _
mOwner Farm animals
Independent vs Corporate Practice type

Practice location

0,
34% 45%

34%

24% 21%

Europe Belgium

mRural area mUrban area Suburban area

C@Resea rch

Base: Europe (2965) , BE (66)

Vets;;nél



DEMOGRAPHICS: NETHERLANDS

Gender

72%
65%

Role in practice
3% 2%

Age-Average

Time practicing

299 19%

Animals treated

4%

35% 9, 43%
28% 31%
22% 19%
Europe Netherlands Europe Netherlands Europe Netherlands
Male Female I\C/)gt]:rrinary Nurse/Technician Age =10 years or less ®171020 years " DOQS m Cats
m Veterinarian - Part Time m Other small animals ~ m Equine
BmEurope mNetherlands m Employee mEurope mNetherlands m 27 to 30 years 30 years or more _ d
mOwner Farm animals Other
Independent vs Corporate Practice type Practice size-Average Practice location

66% 69%

%
22 20%

Corporate  Group practice
practice

Independent

EEurope mNetherlands

89% 93%

8% 6%
% 2%
T 2
General Specialty / Other
practice Referral
practice

W Europe mNetherlands

17.9

13.9

TOTAL

48 5.5

Full  Part  Full  Part
time time time time
vets  vets nurses nurses

EEurope m Netherlands

4.8

4.7
3.4
La bd I

Other
staff

34% 31%

24%

Netherlands

Europe

mRural area mUrban area Suburban area

C@Resea rch

Base: Europe (2965) , NE (60)

Vets;;nét



DEMOGRAPHICS: SPAIN

Gender Role in practice Age-Average Time practicing Animals treated
3% 2% 3% 1%
65% ’ 39
22% 27%
32%
43%

31% 26%

22% 20%

Europe Spain Europe Spain Europe Spain
Oth mD m Cat
Male Female _vBtggnary Nuree/Technicion Age m 10 years or less m 17 to 20 years 0gs ats
) m Veterinarian - Part Time ) m Other small animals ~ m Equine
B Europe HSpain mEmployee B Europe ®Spain m 217 to 30 years 30 years or more _
mOwner Farm animals
Independent vs Corporate Practice type Practice size-Average Practice location
92% 89% 91% 17.9 15%
66% 34%
3% 4% 1o
—_—1% 63 48 47 48
& 8% 9% =218 1.8
S e 3% me7 7 mos 8 24% 15°%
General Specialty / Other TOTAL Full  Part  Full  Part Other )
practice Referral time time time time staff Europe Spain
practice vets vets nurses nurses

B Europe mSpain

B Europe M Spain

B Europe ® Spain

mRural area mUrban area Suburban area

C@Resea rch

Base: Europe (2965) , SP (380)

Vetsﬂainél3



DEMOGRAPHICS: PORTUGAL

Gender Role in practice
3%

Age-Average Time practicing Animals treated
%

3% 1

5%
78%

%

22%

35% 31%
22% 3
- - o

Europe Portugal Europe Portugal Europe Portugal
Male Female legtginary Nurse/Technician Age m 10 years or less m 11 to 20 years m Dogs m Cats
m Veterinarian — Part Time m Other small animals ~ m Equine
mEurope m Portugal m Employee W Europe mPortugal m 21 to 30 years 30 years or more
m Owner Farm animals
Independent vs Corporate Practice type Practice size-Average Practice location
84% 17.9
66% 34% 39%
22% 0.2
5% 8% 7% 49 3%
l T 4.8 43 47 4.8 52%
) 3.0
Q& & & & gy  10% 0 18 2218
b@ O O N 0 % 4% - 0
& &L S — oo Mo 24% -
\06 @ &OOQ General Specialty / Other TOTAL Full  Part  Full  Part Other Europe Portudal
K © practice Referral time time time time staff p 9
& practice vets  vets nurses nurses
M Rural area ®Urban area = Suburban area
B Europe m Portugal B Europe M Portugal B Europe m Portugal

L 4
C I\@Resea rch Base: Europe (2965) , PT (74) VEtSpal‘Iéll




DEMOGRAPHICS: ITALY

Gender

65%

43%

'

Male Female

i

Role in practice
3% 6%

o

11%

Europe ltaly

Other
u Veterinary Nurse/Technician
m Veterinarian — Part Time

Age-Average

Age

Time practicing

299 17%

31% 40%

22% 17%

Europe [taly

m 10 years or less |17 to 20 years

Animals treated

Europe ltaly
m Dogs m Cats
m Other small animals ~ m Equine

EEurope = ltaly m Employee EEurope mltaly m 217 to 30 years 30 years or more
m Owner Farm animals Other
Independent vs Corporate Practice type Practice size-Average Practice location

73%

66%

EEurope mltaly

890% 92%

8% 6% N

T e 25
General Specialty / Other
practice Referral

practice

B Europe M ltaly

17.9

6248

TOTAL Full  Part  Full  Part
time time time time
vets  vets nurses nurses

B Europe mltaly

47 4.8
32
1817 1.8 07
e 04 mo2

Other
staff

34% EI%

24%

Europe [taly

mRural area mUrban area Suburban area

C@Resea rch

Base: Europe (2965) , IT (355)

Vetsﬂainél5



DEMOGRAPHICS: DENMARK

Gender

67%

3/% 339

Male Female

Role in practice
4% 3%

Nordic countries Denmark

Other
m Veterinary Nurse/Technician
m Veterinarian — Part Time

Age-Average

Age

Time practicing

299 19%

33%

26%

Nordic countries Denmark

m 10 years or less |17 to 20 years

Nordic countries Denmark

mDogs

m Other small animals ~ m Equine

Animals treated
1% 2%
7%

m Cats

m Nordic countries  m Denmark m Employee m Nordic countries  ® Denmark m 2110 30 years 30 years or more _
mOwner Farm animals Other
Independent vs Corporate Practice type Practice size-Average Practice location
73% 78% g0y, 8% 17.4 23% 26%
12.3

13% 0 7% 11%

7% /% 4%
N 2 <
& & &
N N °
(\E}Q’ <@ R
AN O\’b ®O
O\Q
S

W Nordic countries m Denmark

15%
-4% 39 /%
e
General Specialty / Other
practice Referral
practice

W Nordic countries ® Denmark

5.0

50 .
4.4 4.0
. B s

TOTAL Full  Part Full  Part Other
time time time time staff
vets vets nurses nurses

mNordic countries  m Denmark

42%

35%

Nordic countries Denmark

mRural area mUrban area Suburban area

C@Resea rch

Base: Nordic countries (69), DE (29)

Vetsﬁ::inélS



DEMOGRAPHICS: POLAND

Gender Role in practice Age-Average Time practicing Animals treated
4% 5%
9 9% 0 -
66% 63% 7% b
YASKS
335 4%
- Eastern Europe & Russia Poland Eastern Europe & Russia Poland Eastern Europe & Poland
Russia
Male Female Other Age m 10 years or less m 11 to 20 years mDogs "US! m Cats
= Veterinary Nurse/Teghnician m Other small animals » Equine
m Eastern Europe & Russia  m Poland :\E’fﬂ‘;{g”yif” - Part Time m Eastern Europe & Russia = Poland = 2710 30 years 30 years or more ) E
m Owner Farm animals
Independent vs Corporate Practice type Practice size-Average Practice location
0, 0,
87% 88% o 8o% 156 16% 13%
3% 1% 8% 9% 39 19, 5904 ..
2.8 : 2.8
& RS & 15% 14% 2.0 13
RS ES S 6 0.7 l 08 08
£EC m e ———
N TOTAL Full  Part Full Part Other Eastern Eurone & Boland
© General practice  Specialty / Referral time time time time staff Russia P
practice vets  vets nurses nurses
M Rural area ®mUrban area = Suburban area
m Eastern Europe & Russia  m Poland m Eastern Europe & Russia  ® Poland m Eastern Europe & Russia  ® Poland
L)

C@Resea rch

Base: Eastern Europe & Russia (200) , PL (90)

X
Vetspanel



DEMOGRAPHICS:RUSSIA

Gender

84%

Role in practice

Age-Average

Time practicing

Animals treated

4%

Eastern Europe & Russia Russia Eastern Europe & Russia Russia Eastern Europe & Russia
Russia
Female Other Age m 10 years or less m 1110 20 years mDogs "5 m Cats
lVeterinary Nurse/Tec_hnician m Other small animals m Equine
m Eastern Europe & Russia  ® Russia :\E/fnte\r!)naelan - PertTime ® Eastern Europe & Russia  m Russia m21to 30years 30 years or more ) ;
ot Farm animals Other
Independent vs Corporate Practice type Practice size-Average Practice location
0,
87% 88% 84% 86% 32.6 16% 7%
15.6
12.5
. i o oo
5%  14% 2 0% 35‘ 0814 28
- SoE e
TOTAL Full  Part Full  Part Other Eastern Eurone & Russia
General practice  Specialty / Referral time time time time staff Russia P
practice vets  vets nurses nurses
M Rural area ®mUrban area = Suburban area
m Eastern Europe & Russia  ® Russia m Eastern Europe & Russia  ® Russia m Eastern Europe & Russia  ® Russia
o9

C@Resea rch

Base: Eastern Europe & Russia (200) , RU (48)

X
Vetspanel



DEMOGRAPHICS: UNITED STATES OF AMERICA

Gender Role in practice Age-Average
3% 3%
86% 19% 12%
68%
44 42
30%
31%
r4% 25% 29%
Global USA Global USA Global USA
Male Female Other Age m 10 years or less m 17 to 20 years m Dogs m Cats
l\/eter{nar‘y Nurse/Teqhn\C|an = Other small animals m Equine
m Global ~ USA :Eﬁﬁ;rényaela” S m Global ~ USA m 21 to 30 years 30 years or more q
mOwner Farm animals Other

Time practicing

Animals treated

Independent vs Corporate

%
68% 5%
2085%
. 7% 4%  5%g,
- —
\ 2 & A
F oo &
Q & @
& Q Q¥
& & >
Qo* &
C)o*
m Global  USA

85 /%2%

General
practice

Practice type

10%8% 5% 9%
I —
Specialty / Other

Referral

practice

mGlobal © USA

32.0

19.6

Practice size-Average

1.1
499 53

1. 15
"

TOTAL Full  Part Full  Part

time time time time
vets  vets nurses nurses

B Global © USA

10.9
55
Other
staff

Practice location

36%
61%

44%
21%

20% 18%

Global USA

m Rural area mUrban area Suburban area

C@Resea rch

Base: Global (4995), USA (685)

VetsaénéI)



DEMOGRAPHICS: CANADA

Animals treated

Gender Role in practice Age-Average Time practicing
85% 3% 5% 1%
9% 1 19% 15%
44 42
34%
31%
r4% -
Global Canada Global Canada Global Canada
Male Female Other . Age m 10 years or less m 11 to 20 years m Dogs m Cats
Veterinary Nurse/Technician Other small animals = Equine
Vetorinarian - part T [ i i
mGlobal = Canada :Efﬂglrtl)nyilan e mGlobal  Canada m21to 30 years 30 years or more o
m Owner Farm animals Other
Independent vs Corporate Practice type Practice size-Average Practice location
68%79, 85%3% .
19k 36% 31%
20%0,
01/8 % 7%—] 1% =%
°4Y% ?3 6 44%
| -_— 4'% . 549 5.5
10% 11% .
& 2 @ & 6% 5% b HF I 1.? I
2 © N QY 8 .6
Q@Qb Q@d\\ Q<§} o — [ w 20% 22%
\Q&Z/ @Q’ «OoQ General Specialty / Other TOTAL Full  Part  Full  Part Other Global Canada
& © practice Referral time time time time staff
oy practice vets vets nurses nurses
W Rural area mUrbanarea ® Suburban area
mGlobal © Canada mGlobal = Canada mGlobal © Canada
o9

C@Resea rch

Base: Global (4995), CA (130)

Vetsaénel



DEMOGRAPHICS:AUSTRALIA

Gender

71%

68%

Male Female

Role in practice
3%

3%

L 39%
Global Australia
m Other

m Veterinary Nurse/Technician

m Veterinarian — Part Time

Age-Average

Age

Time practicing

29% 34%

Global Australia

10 years or less 11 to 20 years

m 27 to 30 years m 30 years or more

Animals treated
1%

51% 59%

Global Australia
Dogs = Cats
m Other small animals ~ mEquine

m Global mAustralia 1 Employee m Global m Australia
Owner B Farm animals m Other
Independent vs Corporate Practice type Practice size-Average Practice location
68%/3% 85%84%

m Global mAustralia

10% 99,

General Specialty /
practice Referral
practice

m Global mAustralia

5% 8%

Other

25.1

499 541 55
U
uill

TOTAL Full  Part  Full  Part Other
time time time time staff
vets vets nurses nurses

m Global ® Australia

20% 15%

Global Australia

Rural area ®mUrban area ®Suburban area

C@Resea rch

Base: Global (4995), AUS (236)

X
Vetspanel



DEMOGRAPHICS: BRAZIL

Gender

73%
68% 3%

%
3 26%

Male Female

m South America Brazil

Independent vs Corporate

81%_88%

9 o
5% 1% ﬁ 9% 7% 1%

N < X
Q 2 . (%)

bQ’ C}\O (}\0 0@

o @ @
R Q <
N ol S
& )
Qo&

m South America Brazil

C@Resea rch

Role in practice

%

5%

61% 59%
South America Brazil
m Other

m Veterinary Nurse/Technician
m Veterinarian — Part Time
m Employee

Owner

Practice type

72%  72%

22%  20%

||

General Specialty / Other
practice Referral
practice

B South America Brazil

Base: South America (420) , BR (267)

Age-Average

42 40

Age

m South America Brazil

Practice size-Average

9.2

4.2

3.2 31
2.7°° 5525

0810 0.6'
| R
TOTAL Full  Part Full  Part Other

time time time time staff
vets vets nurses nurses

B South America Brazil

Time practicing

36% 39%

South America Brazil
10 years or less 11 to 20 years

m 27 to 30 years m 30 years or more

Practice location

..

South America Brazil

Rural area ®mUrban area ®Suburban area

Animals treated
1% 1%

61% 63%

South America Brazil
Dogs m Cats
m Other small animals ~ mEquine
B Farm animals

Vets;;néi



DEMOGRAPHICS: ARGENTINA

ender ole in practice e-Average ime practicin nimals treate
Gend Rol t Age-A T 1 A Is treated
5% 2% 1% 3%
e
63% 23% %
: A : S 38%
49 48
o)
31% 32% 61% 68% 61% 55%
%
36% 049%
South America Argentina South America Argentina South America Argentina
Male Female m Other Age 10 years or less m 11 t0 20 years Dogs Cats
] \/eter{nary Nurse/Teqhnician
m South America Argentina m Veterinarian — Part Time

m South America Argentina

| South America Argentina

vets  vets nurses nurses

m South America Argentina

Rural area mUrban area m Suburban area

C@Resea rch

Base: South America (420), AR (55)

m Other small animals ~ m Equine
P, m South America Argentina m 217 to 30 years m 30 years or more _ q
by B Farm animals
Independent vs Corporate Practice type Practice size-Average Practice location
97% 72% - 72% o2
81%
5% 7% 7% 3% 299 26% 3.7 07 31
- 22
1.7
S & & ¢ 7% 39 11
Q O N ° % : .
6@ Q OQ X (<} ]
N <@ «© General Specialty / Other TOTAL Full  Part Full  Part Other South America Argentina
&L practice Referral time time time time staff
S practice

Vetsﬂaim-‘!l3




DEMOGRAPHICS: COLOMBIA

B South America Colombia

m Veterinarian — Part Time

Gender Role in practice Age-Average Time practicing Animals treated

5% 8% 1% 4%

0
oo% T T o

34%
56% 20% 28% 38%

44% 42
31% 3/
o 61% 57% 50% 61% 55%
36%
South America Colombia South America Colombia South America Colombia
Male Female m Other Age 10 years or less m 11 t0 20 years Dogs Cats
m Veterinary Nurse/Technician

B South America Colombia

B South America Colombia

vets  vets nurses nurses

m South America Colombia

Rural area mUrban area m Suburban area

C@Resea rch

Base: South America (420), CO (65)

m Other small animals ~ m Equine
P, m South America Colombia m 217 to 30 years m 30 years or more _ q
by B Farm animals
Independent vs Corporate Practice type Practice size-Average Practice location
g9, 2% 72% /6% 9.2
5% % 59 % 29
7% 5% 7% 3% 9% 38 31
16% 1722
Q 2 & & 7% 8% :
& O & & ° IO'5 0806 0.5 0.7
QJQQJQ Q@D 8 O [ F =02 ) 8%
& L -
N <@ «© General Specialty / Other TOTAL Full  Part Full  Part Other South America Colombia
&L practice Referral time time time time staff
S practice

Vetsﬂaim-‘!ll




WHO IS

CM Research is a market research agency specialized
in the veterinary and pet owner sector.

We run quantitative & qualitative, syndicated & ad-hoc,
global & local projects for the world's largest animal
health & pet care brands.

We own the largest independent veterinary panel,
Vetspanel, with over 28,000 veterinary professionals
across the world.

Our team brings together some of the market
research industry’s top research professionals and
animal health & veterinary marketing experts.

No one knows veterinarians better than we do.

Established in 2010, a of
getting to know veterinarians

Panel of over in
countries and growing!

Small animal, equine and other large
animal

..years of combined research

Concept database of over
new veterinary concepts

Meet us at conferences
worldwide

office dogs, many home
cats, some chickens




Central
Australia, America, Eastern
SAMPLE BREAKDOWN (% OF TOTAL South  |New Zealand| Western Mexico & the Europe & North

RESPONDENTS COUNTRIES America & Oceania Europe Nordics Caribbean Russia America Africa
SPECIES FOCUS

84% 91%

Small animals (80% or more of time spent treating 94% 92% 86% 73% 73% 80%

Equine (50% or more of time spent treating) 0% 0% 2% 5% 0% 0% 1% 1% 0%

Farm animals (30% or more of time spent treating) 1% 1% 4% 8% 5% 7% 5% 2% 19%
ROLE

\Veterinarian - Practice owner or partner 45% 61% 38% 48% 54% 61% 56% 43% 26% 57%
\/eterinarian - Employee 36% 20% 48% 33% 34% 23% 27% 48% 47% 27%

\Veterinarian — Part Time/ Locum/ Work for more than
one practice % 12% 10% % 4% 7% 1% 7% 6% 10%

\eterinary Technician 3% 0% 0% 0% 0% 0% 8% 0% 16% 0%

1% 0% 1% 0% 0% 3% 0% 1% 2% 0%

0% 1% 0% 0% 0% 0% 2% 1% 0% 0%

& &
C M Resea I‘Ch QAnimals What percentage of your professional time consists of treating each of the following? Vetspanel

QRole Which of the following best describes your current role?



Central
Australia, America, Eastern
SAMPLE BREAKDOWN (% OF TOTAL South New Zealand| Western Mexico & the Europe & North

RESPONDENTS COUNTRIES America & Oceania Europe Nordics Caribbean Russia America Africa

General practice 85% 2% 85% 89% 82% 8% 7% 84% 82% 74%

Specialty / Referral practice 10% 22% 9% 8% 15% 16% 13% 15% 8% 26%

Emergency Practice 3% 2% 3% 2% 0% 3% 5% 1% 5% 0%

Other 2% 5% 3% 1% 3% 3% 4% 0% 5% 0%

Independent / privately owned practice 68% 85% 2% 66% 73% 83% 57% 87% 65% 67%

Corporate practice 20% 4% 19% 22% 13% 3% 22% 3% 24% 11%
Group practice - co-owned by vets 7% 6% 5% 8% 7% 3% 14% 8% 5% 7%
Charity practice 2% 1% 2% 2% 0% 5% 1% 1% 2% 4%

Other 3% 4% 3% 2% 7% 6% 5% 2% 4% 11%

Rural area 20% 3% 15% 24% 35% 14% 8% 8% 19% 4%
Urban area 44% 90% 27% 42% 42% 64% 79% 76% 25% 70%
Suburban area 36% % 58% 34% 23% 22% 13% 16% 57% 26%
(L]
@ QO hip Which of the foll best d bes th hip of ? .:
wnershi ich of the following best describes the ownership of your practice?
C M Resea I‘Ch QPracTypepWhich of the foIIowinggbest describes the type of praF():tioe\;/youF\)/vork in? Vetspanel

QLocation Which of the following best describes the area where your practice is located?



90% . . .
Low satisfaction, high stress High satisfaction, high stress
® Portugal
80%
® Argentina
United States of Ameri ® Brazil

70% ® United Kingdom > .
F_) ® Italy North Arserica (Net) ® South America (Net)
> o Vestern Europe (Net)
D) ® Spa#n All countries
— ® Poland
% 60% ® Asia (Net)
D) ] i . Central America & the Carribean } . i
et Low satisfaction, low stress ) Easiam Ewes & Bussl (e o Canada ) High satisfaction, low stress
a S @y ® France ® Belgium

S0% ® Colombia e® Australia

Australia, NZ & Oceania (Net)
@ Nordics (Net)
40% ([ ] RUSSia n=
® Netherlands
30%
30% 40% 50% 60% 70% 80% 90%
Satisfaction level
Cl\@r{esearch

Vetssénel



